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Our Annual Report provides a
snapshot of our rich history,

achievements, operations and
financial performance for the year.

The report provides consolidated
information and financial data on

McCall Gardens Community Services
& McCall Gardens Community
Foundation. It also provides an

opportunity for the people we work
with to share their stories and

experiences. Our review is published
for our many stakeholders,

employees, families, advocates and
the people we support..

about th is  report
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We acknowledge the traditional
custodians of this land, the Dharug

people and pay our respects to their
elders past and present and extend

that respect to all Aboriginal and
Torres Strait Islander cultures.

acknowledgement of
country
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chair's
report

As we move out of those challenging Covid
times, we look to a future where we can focus
on our vision to be a leader in the community
focused on Ability.

McCall aims to be viable and sustainable for the longer
term. The Company’s strategy for achieving these
objectives is achieved with appropriate financial
management and best practice governance; and by
regularly maintaining and upgrading facilities and
expanding lifestyle support services for people with
disabilities in Greater Western Sydney. 
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The Strategic Focus currently includes; 

Market Leader in service delivery: Provide participants
with the experience that supports their individual needs
on a daily basis.  

Superior Governance: Ensure superior governance
structures in place to provide participants, staff and
stakeholders with assurance that we are accountable
for our actions and ensure that all things we do meet
legislative requirements.  

Provide dynamic people, learning & cultural
opportunities: Focus to provide a range of career
development opportunities for all staff.  

Innovative growth: Ensure growth in line with the
financial opportunities that may arise whilst ensuring
the current needs of participants are enhanced.  

Equality for people with disability: Assist people with
disability to be heard, understood and respected within
the community.  

To assist us as a Board to focus on these areas, we
recently held a successful Strategic Planning Workshop
to review our Strategic Plans for both the McCall
Foundation and McCall Services for the next 10 years,
with a specific focus for 2023 – 2027. 

strategic focus

Image: Dan Reeve, Chairman of the Board

Our mission continues to be to provide high
quality supports to empower people. McCall
has a long history of actively supporting people
with a disability that was initiated by a
passionate group of individuals with a common
desire - to empower people with a disability to
live great lives. This passion remains a legacy of
what has been achieved and it will be honoured
for years to come. We continue to look forward
to working with all our members, participants
and the community to ensure our goals can be
achieved. 

The long-term objectives of the Company are
to provide a range of quality accommodation
and lifestyle support services for people with
disabilities in Greater Western Sydney. 

Our Vision continues to be for McCall Gardens to be
a leader of our community focused on Ability and our
Values. As a Board of Directors for the McCall
Gardens Community Foundation Limited, our
updated strategic objectives are to:

Redefine: We will set up the McCall Foundation for
success and be clear on how it operates. Our goal is
to have an organisation that works well, has good
staff satisfaction, create a culture that lives our
values. Manages risks and operates within our ethical
principles and government guidelines. 

strategic direct ion



Influence: We play a significant role in the disability
sector and are seen as the reputable resource when
people want to talk about the disability sector. We
want to be a ‘player’ in the sector not just a
participant. We want to be invited to round tables
where our influence can assist in changing things for
the better. 

Invest: We will make investments for both a financial
and social return – these can be separate or
combined. We want to achieve our financial targets
whilst having a social impact with our investments. 

Grow: Ensure we use our capital wisely and grow the
number of people we assist, both directly and
indirectly. We want to invest in the McCall Services
so it can continue to grow and diversify its service
offerings and to support more people.

As a Board we have oversight of the redevelopment
of the Terry Road , plus the redevelopment of Ross
House. We received approval for the Masterplan
Modification in December 2021 and also have
development approval for Stage 1 (Gardner Drive).
We now have Development Approval with
Conditions for the Community Hub which includes
the Ross House Redevelopment. Work is proceeding
with the design and construction certificate
application process. We have updated our detailed
Business Plan for the Community Hub, and this
project continues to return a positive NPV value. The
new Community Hub will not only provide McCall
with a new base for our Community Participation
Programme but room for allied health services and
new offices for our team. 

With the approval of the Box Hill Master Plan, we
have sought expressions of interest from parties for
the sale of 30 ha of re-zoned site at Terry Road Box
Hill. The Foundation will retain 4.09 ha for the
existing heritage assets and the Community Hub. We
are anticipating commencement of the construction
for the Community Hub in FY2023 subject to further
progress of the Box Hill partial sale process. 

redevelopment

An important addition to McCall Services is the
purchase of the Shine Shed North-West. This is an all
abilities play centre providing a unique sensory play
experience designed to meet the needs of children,
teens and young adults with special needs. McCall
purchased the business in February and after some
updating of the facilities, we officially opened on
28th September 2022.  

We trust our members are staying safe and well. It
has continued to be difficult for the wider McCall
Family to get together face to face due to the COVID
restrictions. I would like to thank my fellow Board
Members for their services to McCall Gardens: Steve
Chatman is our Deputy Chair, Treasurer and Chair of
the Finance Committee; plus our other directors
Jayne Burrows, Kathryn Harwood, Ian Chatman and
Ross Green. Thanks also to Lino Caccavo who
resigned from the Board in February (and has taken
up the role of our Development Manager). Thanks to
all our directors for their dedication and support. 

On a sad note I would like acknowledge the loss of
our long-time members Mrs Dingley, Mrs Goddard,
Mrs Levy and Mrs Hayes-Barber. We also lost  long-
term residents Allen Joel. Our condolences to their
families and friends. 

I would like to extend my thanks to the Executive;
Belinda Colombrita, Belinda Reeves, Diane Keaton
and Nilufer Hira for their great work within each area
of operation. I would also like to welcome Michael
Hall-Johns who has taken up the role of General
Manager – Facilities & Assets. I would like to note a
big thank you to all the McCall staff for their
important work supporting our participants. Our
Services Team continues to strive to achieve our
Mission to provide inclusive and personalised support
to empower people with a disability. 

As the Board of McCall Gardens, we understand our
role is to provide the strategic direction and strong
governance for our organization so we can have a
sustainable long-term future. We are well informed
by our CEO, who provides great leadership for our
staff. I thank Belinda for her excellent guidance for
our organisation, her advice to the Board, her
organisational leadership over this past 5 years and
for ensuring that we remain true to our vision and
mission. 

acknowledgements

McCall Gardens determined not to proceed with the
merger with The Junction Works and a Deed of
Rescission was approved by the Board in May 2022.
This was issued to The Junction Works and agreed to
by them with no further liability to be incurred by
either party. 

operat ions

Dan R e e v e
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treasurer's
report

A very warm welcome to everyone attending
the AGM. It is very pleasing to be able to hold
our AGM at a venue again and meet in person
as almost all restrictions relating to COVID have
now been removed. It is with pleasure that I am
able to present the Annual Report for year
ended 2022.

As a result of the hard work of several years planning
we are finally able announce that some of these
projects are now proceeding, with the Master Plan DA
approved in December 2021, as well as the DA for
Gardner Drive road works and recently the Community
Hub DA has been approved with some conditions still
being negotiated.

McCall Gardens have also engaged several consultants
to seek expressions of interest from parties for the sale
of 30ha of rezoned land. These discussions are
progressing very well.

McCall will retain the land around Box Hill House,
Nelson Hall and Ross House.

The funds received from the sale will leave McCall in a
very sound financial position to develop the
Community Hub and expand services in the disability
sector and to continue a safe passage of growth.

As mentioned in the Chairman’s report, the funding
models for SDA and Supported Living keep changing
and there is a real possibility that this funding will
shrink in years to come and service providers will need
to be proactive in finding sources to fund any short fall
of services.
 
Terry House will undergo a full restoration and Ross
House will be integrated into the new Community Hub.
During this process McCall Head office will need to
relocate off site and we will also lose the access to our
Community Participation and Sue Hawkins Cottage. To
ensure that we do not cause disruptions to our services
we have been able to purchase a suitable building on
Annangrove Road which will be converted into offices
for our head office Staff as well as some of our
Community Programs activities, and in addition some of
our services will be carried out at our Ivy Avenue
house.

Once the Community Hub is completed our Head
Office and various services will relocate back to Terry
Road and the Building at Annangrove road will be
reviewed to consider its future use to McCall. 

The other very exciting development during the year
was the purchase of The Shine Shed an All Abilities Play
Centre at Vineyard.  This required a refurbishment and
was recently officially reopened and we believe will
provide a fantastic connection for all ages of all abilities
to participate in the play activities and share in
connecting at the café or booking parties in the
function room.
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Image: Steve Chatman, Vice-Chair and Treasurer
of the Board 

" T h e  s a l e  o f  T e r r y  R o a d
w i l l  e n s u r e  w e  a r e  a b l e  t o
h o n o u r  t h e  l e g a c y  o f
M c C a l l  f o r  y e a r s  t o  c o m e " .



St e v e  Ch a t m a n
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 As at 30 June 2022, interest received on McCall
investments totalled $73,094.

Cash reserves at 30 June 2022 were $14,797,128
compared to $13,749,840 at 30 June 2021.

It is pleasing to report that McCall’s future is very sound
and with the ongoing reviews and continual update of
systems and Governance will be a very strong Quality
Service provider in the Community well into the future.

My sincere thanks go to my colleagues on the Board for
your support and Dan for his wisdom and guidance as
Chair during one of our busiest years as a Board. To our
CEO Belinda for her endless enthusiasm and proactive
work and advice to the Board, also our Chief Operating
Officer, Belinda Reeves and General Manager – Finance 
 Diane  and General Manager – People & Culture, Nilufer
for such great support and to the all the staff in these
teams for their outstanding support and assistance.

I would also like to thank Lino Caccavo of Integrus, in his
current role as an external Development Manager for his
guidance, his contribution has been invaluable to assisting
treasury decisions. 

I would like to wish everyone a Merry Christmas and I
sincerely hope a happy, healthy and exciting New Year.

Having mentioned some of these current
developments, they did come with a cost which
was covered through McCall’s spending some of
the funds that we have been accumulating in our
reserves for the planning that has occurred over
at least the last 6 years.

It is pleasing be able report that the Services
Company had a trading surplus of $1,118,650,
considering the difficult circumstances with
COVID restriction and costly PPE equipment is a
very good result and achieved without
compromise of the quality of services to the
residents and participants.

The Foundation Company also achieved a trading
surplus of $1,064,011
 
The Consolidated Trading surplus for the year
ended 30 June 2022 prior to extraordinary items
is $2,182,661 with Box Hill Developments cost of
$470,362 resulting in a net consolidated surplus
of $1,712,299 compared to a surplus prior to
extraordinary items of $1,675,081 in 2021 and
with Box Hill and other Development costs in
2021 of $1,637,760 resulting in a net consolidate
surplus in 2021 of $37,321.

The surplus is greater than budgeted for and is a
result of the hard work and diligence carried out
by Belinda and her whole team.

" T h e  o t h e r  v e r y  e x c i t i n g
d e v e l o p m e n t  w a s  t h e  p u r c h a s e
o f  t h e  T h e  S h i n e  S h e d "



financial overview

Cash Assets 4,915,980

Other Financial Assets 8,833,860

Receivables 920,928

Other 4,170

Total Current Assets 14,674,938

ASSETS 2022 2021

CURRENT ASSETS

Other Financial Assets 5,635

Property, Plant and Equipment 17,775,723

NON-CURRENT ASSETS

Total Non-Current Assets 17,781,358
Total Assets 32,456,296

Payables 335,331

Provisions 701,476

Total Current Liabilities 1,036,807

LIABILITIES

CURRENT LIABILITIES

Provisions 64,392

Total Non-Current Liabilities 64,392
Total Liabilities 1,101,199
Net Assets 31,355,097

NON-CURRENT LIABILITIES

Reserves 3,443

Retained Earnings 31,351,654

31,355,097Total Equities

EQUITY

For the year ending 30 June 2022

STATEMENT OF FINANCIAL POSITION

Consolidated Financial Statements for McCall Gardens Community Services Limited and McCall Gardens
Community Foundation Limited. 
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5,890,434

8,906,694

1,608,142

15,211

16,420,481

7,045

17,940,991

17,948,036
34,368,517

518,932

703,003
 
 1,221,935
 

77,776
 

77,776
 1,299,711

`33,068,806
`

104,853
~32,963,953

 
33,068,806

 



For the year ending 30 June 2022

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE
INCOME

Auditors Remuneration 24,000
 Computer & IT 104,661
 Depreciation & Low Cost Equipment 542,427
 Employment Expenses 9,656,018
 Legal & Professional Fees 253,815
 Participant Activities 163,021
 

EXPENSES

Other Development Costs -

Box Hill Development Project (470,362)
 

1,712,297
 

Net Surplus

Funding 12,530,835
 Fees 1,052,016
 Donations & Bequests 95,894
 

13,768,003Total Income

2022 2021INCOME

Interest 73,094

Other Income 16,164

Property 444,527

Motor Vehicles 79,063
 

Other Expenses 317,812
 

Movement in Reserves 1,410
 

Total Expenses 11,585,344
 Net Operating Surplus 2182659

Total Other Comprehensive Income 1,410
 Total Comprehensive Income 1,713,707
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20,000

137,132

577,400

8,896,909

287,416

184,451

(653,442)

(984,318)

37, 321

11,110,753

1,056,159

107,026

12,430,426

34,293

122,195

314,249

80,734

257,054

(1,723)

10,755,345
1,675,081

(1,723)
35,598



Provisions

Payables

Administration

Depreciation &
Property

Employment

Development Costs

Other Expenses
Operational

Other Financial
Assets

Receivables

Cash Assets

Property, Plant &
Equipment

Donations

Fees

Funding

Other Income

at a glance
FOR THE YEAR ENDING 30 JUNE 2022

liabilities

expenses

assets

McCall Gardens Community Foundation Limited Members receive a full set of audited accounts.

income
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McCall Gardens would like to
acknowledge the following
funding authorities,
Commonwealth Department
of Health and the National
Disability Insurance Agency.
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Be l i n d a  C o l o m b r i t a

CEO's
report

As I reflect back on the year that was at McCall
Gardens I am once again thankful to be part of a
team that continues to provide great quality
outcomes for people with disability.

In what has been yet another challenging year
for the world I am pleased that the support
services have been able to expand, staff have
continued to develop their skills and participants
have been reaching their goals. 

There were many highlights for the
organisations with the purchase of The Shine
Shed; inclusive play area at Vineyard. This new
business opportunity offers people of all ages
and all abilities to come together in a fun
environment. It also offers a café for families to
enjoy as well as a party area where many
milestones are celebrated.  

The expansion of the School Leaver Employment
Supports program is also part of our growth strategy.
This program provides young adults with disability
options to build their skills and knowledge with a goal
to enter the workforce. The participants have learnt
how to perform a range of administration skills,
hospitality tasks and cleaning routines throughout the
year. It has been amazing watching their confidence
grow over the year.  We have also introduced after
school care activities and working with a number of
local schools to expand this program. 

Despite many COVID restrictions, the residents living in
the group homes have also been able to reconnect with
family and friends in a range of social activities.  McCall
also welcomed its first female resident into a group
home with another new resident in early 2022.  

Last year I was proud to announce that we were
awarded the Workplace of the Year by The Voice
Project. You can imagine how this pride has grown as
we were also the very first organisation to be awarded
this honour two years in a row. 

In addition to the services that McCall provides, the
board and management have been working with a
broad range of consultants to bring the site at Terry
Road to market. This sale will provide the organisation
with a significant opportunity to redevelop the historic
assets on the property by retaining 4.09 ha of land in
the centre of the site. The development of these assets
will be in the form of a Community Hub; offering areas
for community participation, allied health, café,
swimming school and hydrotherapy as well as a range
of outdoor community areas.  It is the intention that the
Community Hub will honour the legacy of McCall whilst
ensuring that we continue to ensure financially
sustainability for the organisation.

A not-for-profit board has a great deal of responsibility
on their shoulders, the board at McCall also has the
responsibility of the enormity of the sale of the land
and redevelopment of the site at Terry Road. This
means they are required to be part of and across a
whole new range of activities outside of the core
business of disability services. I would like to thank the
Board of Directors for their time, dedication and
guidance as McCall yet again achieves another historic
milestone.

Also, I would like to thank the other members of the
Executive; Belinda Reeves, Nilufer Hira, Diane Keaton
and Michael Hall-Johns who have lead by example each
and every day.  
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Image: Belinda Colombrita, CEO





Support  Coordinat ion

Special i s t  Disabi l i ty
Accommodation

Community Programs

School  Leaver Employment
Supports

Supported Independent L iv ing

Inclus ive P lay

our services
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78% Male 22% Female

12,900
HOURS OF DIRECT SUPPORT FOR

COMMUNITY PROGRAMS

19
PARTICIPANTS

WELCOMED

97 participants
supported

Participant Age

services snapshot
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SLES
PROGRAM
SUPPORTS

 PARTICIPANTS

125,114
HOURS OF DIRECT SUPPORT

PROVIDED TO PARTICIPANTS FOR
SUPPOPRTED INDEPENDENT

LIVING

10 SUPPORTED INDEPENDENT LIVING HOMES

17

54
PARTICIPANTS

PROVIDED SUPPORT
COORDINATION



To be a leader of a community
focused on Ability

To provide high quality,
personalised supports to empower
people

our vision

our mission
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Achieve - To always use our skills and knowledge to
the best of our ability to achieve great outcomes for
everyone.

Belong - Strive to create environments where barriers
are removed and opportunities are explored.

Inclusive - To ensure that all things that we do is with
the view to include all people.

Leader - To lead by example by creating a culture of
influence, honesty, passion, dedication and empathy.

Integrity - Demonstrate sound moral and ethical
principles every minute of the day regardless of who
might be watching.

Teamwork - To embrace the notion that 'two heads are
better than one' to collaboratively work towards a
common goal.

You - Always take care of you. It is 'you' that McCall
Gardens needs to survive and thrive.

our values
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EARLY 1950s

McCall Gardens was formed in the early
1950s after parents with handicapped

children had come together with a view
to establish a suitable place for their

children to live.

1954

Founding member, Mrs Hazel Nelson,
approached Sir William McCall to

purchase the land at Box Hill, which he
later donated to the association. The

association then purchased additional
acreages surrounding the site.

1958

McCall Gardens home was officially
opened on 27 September 1958 with 14

residents. In the early days the residents
and staff farmed the land and also

operated a small piggery.

1965

A swimming pool was added to the site
to improve the residents’ confidence

and wellbeing.

our history
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1969

The Manager’s Cottage was completed.
This building has more recently been

used for Community Participation
Programs.



1983

Further extensions were completed on
Ross House to allow for 73 residents.

1980s

Improvements were made to the
kitchen which remained in operation

until mid-2018.

2004

McCall Gardens celebrates its 50th
birthday.
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2016

McCall Gardens welcomes the
introduction of the National Disability

Scheme (NDIS).

2018

Ross House closes and residents move
into purpose-built community homes.

1975

The original wood and fibro buildings
were replaced by Ross House to house

44 residents.



2019

McCall Gardens updates its logo and
branding. The new design reflects who
we have evolved into as an organisation
and our focus on empowering clients to

live their best lives  

2020

McCall Gardens is awarded the Voice
Project's 'Best Workplace' award for

2020.

2020

McCall Gardens becomes a registered
provider with the NDIS Quality and

Safeguards Commission.

2020

The organisation forms two separate
companies, McCall Gardens Community

Services Limited and McCall Gardens
Community Foundation Limited. 

2019

McCall Gardens continues to expand its
services which now include school
holiday programs, school leavers

employment supports, short-term
accommodation and support

coordination.
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2022

McCall Gardens Community Foundation
Limited purchased a new site at
Annangrove Road, Rouse Hill in

preparation for the relocation from
Terry Road Box Hill whilst the

redevelopment of the Community Hub
takes place.

2022

McCall Gardens Community Services
Limited purchased The Shine Shed,
officially opened in September 2022

offering inclusive play for people of all
ages and abilities.
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2021

McCall Gardens updates its Vision,
Mission and Value Statement. The new
statement reflects our shared values as
an organisation and our commitment
to provide high quality, personalised

supports to empower people with
disability.

2021

McCall Gardens is awarded the Voice
Project's 'Best Workplace' award for

2021.
2020

The Manager's Cottage undergoes
improvements and is reopened as Sue
Hawkins Cottage on 16th March. The

cottage is named in recognition of staff
member Sue Hawkins, who completed

over 37 years of service at McCall
Gardens.
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30% 37% 33%

138 employees

28% Male 72% Female

10 employees achieved
an employment
milestone of 5, 10, 15 or
20+ years of service

Part-time
employees

Casual
employees

Full-time
employees

staff snapshot
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McCall Gardens was awarded the Voice Project's 'Best Workplace'
award for 2021, for a second consecutive year. This prestigious
award recognises workplaces who have excellent management
practices and a highly engaged workforce. 

Our employees reported exceptional levels of engagement and
satisfaction in our latest survey. Only a small number of
organisations meet this criteria, fewer still two years running. 

We are so proud to be an organisation where employees feel
supported, empowered and engaged!

best workplace 2021
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employees of the
year 2021

 Employees of the Year
Fiona Macdonald - Senior Support Worker Residential 

Cheryl Lewis - NDIS Finance Coordinator 

28



In 2020, McCall Gardens launched its Employee of
the Year initiative. The 2021 recipients were
announced at the McCall Gardens Christmas Party,
held on 3rd December 2021. A huge
congratulations to both Fiona Macdonald and
Cheryl Lewis, who were voted the Employees of
the Year 2021! 

We caught up with Fiona and Cheryl to ask them a
few questions and get to know them a bit better. 

1. How long have you worked at McCall Gardens? 

Fiona: Just over 4 years.

Cheryl: I have been working at McCall for 12 years.

2. Can you tell us a little bit about your role at
McCall Gardens? 

F: Senior Support Worker. The men in my house
are all getting on in years so we tend to do a lot of
personal cares and assisting with mobilising etc. I
enjoy supporting the men at their medical
appointments and all the aspects of that side of
their care.

C: I am the NDIS Finance Coordination.  This is part
of the Admin/Finance team. I work with the
Service team to coordinate the administration and
claiming for the NDIS.

3. What do you like best about working at McCall
Gardens? 
F: My co-workers

C: The people are the best thing about McCall. The
Residents/Clients and Staff make coming to work a
pleasure.

4. What was your first ever job and what did you
learn from it?

F: I used to live in Perth and worked fly-in/fly-out
on the WA goldmines.

C: When I was a teenager, I used to babysit in the
evenings and weekends. It taught me patience.

5. What is one thing about yourself that would
surprise people? 

F: I used to live in Perth and worked fly-in/fly-out
on the WA goldmines.

C: I cannot touch/hold cotton balls, the texture
makes me shiver.

6. It's your last meal, what's on your plate?

F: Crayfish from where I consider "home",
Beachport SA.

C: I would skip straight to dessert for this one..
apple pie, hot custard & ice-cream.

7. What is the best piece of advice you've ever
been given? 
F: Best advice? "If you want a dog get a Whippet".

C: Just because you can, doesn’t mean you should.

8. What's on your bucket list for the future? 
F: Walk the Mont Blanc Massif Circuit which
passes through Switzerland, France and Italy.

C: Definitely Travel. As a family we do a lot of
camping. I am looking forward to exploring and
travelling in Australia and abroad.
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GLECIE CUEVAS

10
YEARS

ROBERT COSTIGAN

15
YEARS

5
YEARS

JENNIFER BEATTIE

ALLISON BUGEJA

5
YEARS

LISA LEIJEN

5
YEARS

REBECCA BOOKAI JALLAH

5
YEARS

RIZWAAN AHMED

5
YEARS

JUDITH WEST

5
YEARS

VIPIN KUMAR

5
YEARS

JANICE DE BRUIN

A huge congratulations to all our
employees who have reached a 5, 10, 15 or
20+ year employment milestone! Our
employees at McCall Gardens are the
backbone of our success, and our
employment milestone awards are an
important way for us to recognise their
contribution.

employment milestones
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2020/21 marked the second year of our Strategic Plan 2020-2023. The Strategic
Plan aims to achieve our Vision by working towards five strategic outcomes:

Equality for People with Disability
McCall will endeavour to ensure that the voice of people with
disability is heard, understood and respected within our community.

Ensure Innovative Growth
McCall will ensure that growth is in line with financial opportunities 
 that may arise whilst ensuring the current needs of participants are
enhanced. 

Superior Governance
McCall will ensure that it has superior governance structures in place
to provide participants, staff and stakeholders with assurance that we
are accountable for our actions and ensure that all things we do meet
legislative  requirements.

Provide Dynamic People, Learning & Cultural Opportunities 
McCall is focused to provide a range of career development
opportunities for all staff, to ensure that flexible working arrangements
and training is offered to ensure exceptional service delivery and
enjoyment for all. 

Market Leader in Service Delivery
McCall is focused to provide participants with an experience that
supports their  individual needs  on a daily basis in consultation with
their families or support network.

strategic focus
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CEO

our structure

And their families, guardians and advocates
PEOPLE WE SUPPORT

Disability Support Workers & Recreation & Lifestyle Officers 
Senior Support Workers Senior Recreational and Lifestyle Officers

DIRECT SUPPORT 

Payroll, Accounts, NDIS Finance, People and
Culture, Administration, Maintenance,

Rostering Coordination, Quality/Safeguarding
Health and Wellbeing

ADMINISTRATIVE SUPPORT
Accommodation Coordinator,Community

Coordinator, Practice Leads  Support
Coordination  

SERVICE DELIVERY

Chief Operations Officer, GM - People and Culture, GM - Finance, GM - Facilities & Assets
EXECUTIVE

BOARD OF DIRECTORS
Services

BOARD OF DIRECTORS
Foundation
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CHIEF EXECUTIVE OFFICER

Bel inda Colombrita

CHIEF OPERATIONS OFFICER

Bel inda Reeves

GENERAL MANAGER -  F INANCE + 
COMPANY SECRETARY

Diane Keaton

GENERAL MANAGER -  FACIL IT IES & ASSETS

Michael  Hal l-Johns

GENERAL MANAGER -  PEOPLE & CULTURE

Ni lufer  Hira

executive team



The McCall Gardens Community Services Limited Board of Directors; and
The McCall Gardens Community Foundation Limited Board of Directors.

McCall Gardens is governed by two Boards of Directors (made up of not fewer than four
and not more than ten persons):

In 2020/21 there were 6 Directors who sat on the Foundation Board and 5 Directors who sat
on the Services Board. 

Board members undertake to provide sound governance and effective leadership to the
organisation by ensuring that the organisation has clear strategic directions, an effective
policy framework and adequate internal controls to ensure sound financial management,
risk management, legal compliance and compliance with policies and procedures. The
Board is accountable to the membership and provides direction for the Executive.

board of directors
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Steve Chatman
Vice-Chair & Treasurer - Foundation Board, Vice-Chair - Services
Board
Chair - Finance Audit & Risk Committee, Member - Development &
Asset Committee

Dan Reeve
Chair - Foundation & Services Board
Chair - NDIS Quality & Safeguarding Committee, Member -
Development & Asset Committee & Finance Audit & Risk Committee
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Kathryn Harwood
Director - Foundation & Services Board
Member - NDIS Quality & Safeguarding Committee

Ian Chatman
Secretary - Services Board, Director - Foundation Board
Member - NDIS Quality & Safeguarding Committee 

Ross Green
Director - Foundation Board
Member - Development & Asset Committee

Jayne Burrows
Secretary - Foundation Board, Director - Services Board
Member - Development & Asset Committee



HEAD OFFICE
10-32 Terry Road 

BOX HILL NSW 2765
02 9679 1031 

admin@mccallgardens.org.au

POSTAL ADDRESS
PO Box 406

RIVERSTONE NSW 2765

WWW.MCCALLGARDENS.ORG.AU


