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About
this
Annual
Report
Our Annual Report provides
a snapshot of our rich
history, achievements,
operations and financial
performance for the year. It
also provides an
opportunity for the people
we work with to share their
stories and experiences.
Our review is published for
our many stakeholders,
employees, families,
advocates, the people we
support and anyone who is
considering becoming part
of the McCall Gardens
community.
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Chair's
Report
Image: Dan Reeve,
Chairman of the Board

THESE ARE
CHALLENGING TIMES
In these difficult and
challenging times the McCall
Gardens Community
continues to adapt and
change. We trust our
members are staying safe and
well. We give special thanks to
our CEO Belinda Colombrita,
our Operations Manager
Belinda Reeves and all our
staff for safely managing our
response to the COVID-19
pandemic. Our response is
maintained by prioritising the
health and wellbeing of the
people we support and our
employees, plus their families
and advocates. As the COVID19 pandemic is evolving, our
team are diligently following
the directives we receive from
NSW Health, and constantly
adapt our COVID-19 response
accordingly.
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Importantly, where we are
able our activities continue.
We are also continuing to
strive to achieve our Mission to
provide inclusive and
personalised support to
empower people with a
disability. Our Vision continues
to be for McCall Gardens to be
a 'Leader of a Community
Focused on Ability.'
It has been difficult for the
wider McCall Family to get
together face to face but we
were able to see many of you
at the Autumn Festival in
April. The participants and
their families and friends had
a great day and I loved the
scarecrow competition. I
know the Board and our staff
team would love to see you all
when we can arrange another
similar day, when we are
allowed to open up again.

I would like to thank my fellow
Board Members: Steve
Chatman, Jayne Burrows, Lino
Caccavo, Kathryn Harwood, Ian
Chatman, Ross Green and
Brian Rothery (retired October
2020) for their dedication,
support and services to McCall
Gardens.
On a sad note I would like
acknowledge the loss of two of
our members, Mrs Margaret
Smith who passed in January,
and Rev. Fr. Cary Mansell who
passed in February. We extend
our condolences to those
families.

STRATEGIC DIRECTION
As a Board of Directors for the
McCall Gardens Community
Foundation Limited, we are
focusing on the following main
areas:
Market Leader in Service
Delivery – McCall is focused
to provide participants with
an experience that supports
their individual needs on a
daily basis in consultation
with their families or
support network.
Provide Dynamic People,
Learning & Cultural
Opportunities – McCall is
focused provide a range of
career development
opportunities for all staff, to
ensure that flexible working
arrangements and training
is offered to ensure-

exceptional service delivery
and enjoyment for all.
Superior Governance –
ensuring that we have
superior governance
structures in place to
provide participants, staff
and stakeholders with the
assurance that we are
accountable for our actions
and ensure that all things
we do meet or exceed
legislative requirements.
Ensure Innovative
Growth – McCall will
ensure that our growth is in
line with the financial
opportunities that arise
whilst ensuring the current
needs of our organisation
and participants are
enhanced.
Equality for People with
Disability – McCall will
endeavour to ensure that
the voice of people with
disability is heard,
understood and respected
within our community.
To assist us as a Board to focus
on these areas, we held a
Strategic Planning Day in
February to review our
Strategic Plan, review and
consider the KPIs, review the
Risk Register and included a
special session to Look to the
Future.
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As part of our Strategic
Direction the Board and the
Executive Team have met with
their counterparts from The
Junction Works to consider a
possible merger. The Junction
Works provide NDIS disability
support, children's disability
services, speech pathology,
community services and
occupational therapy. They
have been operating since
1987 and are based in southwest Sydney. The services that
McCall and TJW offer
complement each other. In
April McCall jointly released a
statement with The Junction
Works announcing our
intention to merge, to enable
formal discussions to proceed.
These discussions have been
ongoing and the Board and
Executive Team have been
working closely with The
Junction Works to progress
discussions. Although these
discussions are a very
important step in meeting our
strategic goals, it was agreed
to slow the discussions so that
the management of both
organisations can focus on
service delivery during this
difficult period.
As a Board we have oversight
of the redevelopment of the
Terry Road site, plus the
redevelopment of Ross House.
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We received the Development
Approval for the Masterplan
last year and we are now
proceeding with the design
and construction certificate
application process. The
design of the Ross House
Redevelopment is also
underway and we are
preparing to go to tender later
this year. We have a detailed
Business Plan prepared
including financial modelling
for the Ross House
Redevelopment. This project
results in a positive NPV value
over 30 years when operating
based on the combined
commercial lens data. The
redevelopment of Ross House
will provide McCall with not
only a new base for our
Community Participation
Programme but room for
allied health services and new
offices for our team.

FINANCES
We continue in a strong
financial position. The updated
financial control software and
reporting systems are now in
place. The new financial
dashboard, which is presented
to the Board each month, now
gives us a clear snapshot of
our financial position, plus we
have clear financial
statements to review.

OPERATIONS
I would like to thank Belinda
Colombrita and the other members of
the Executive Team, Belinda Reeves,
Diane Keaton and Nilufer Hira, for their
great work within each of the areas of
operation. The continual process of
adapting to the changes to the NDIS
and other funding changes is never
straightforward, especially when the
team has also had to lock down to
manage the COVID-19 pandemic. We
also give a big thank you to all our Team
Leaders, Support Workers and our
Administration Staff for all their
important working supporting our
participants.

CONCLUSION
As the Board of McCall Gardens, we
understand our role is to provide the
strategic direction and strong
governance for our organisation so we
can have a sustainable future and get
through these difficult times. As a Board
we are well informed by our CEO, who
provides great leadership for our staff. I
thank Belinda for her excellent
guidance for our organisation, her
advice to the Board, her organisational
leadership over this past 3 years and for
ensuring that we remain true to our
Vision, Mission and Values.

Dan Reeve
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Treasurer's
Report
Image: Steve Chatman,
Vice-Chair and Treasurer
of the Board

The past 18 months has
brought some of the greatest
challenges many of us have
ever experienced! I would like
to acknowledge the ongoing
effort and determination of
CEO Belinda Colombrita,
Operations Manager, Belinda
Reeves, the Executive Team
and all staff of McCall Gardens
for ensuring the welfare, safety
and care of participants during
this time. It has not gone
unnoticed that these efforts
have included many long days,
acting on changes to health
orders at very short notice, all
whilst carrying out day-to-day
operations and projects.
As of 1st July 2020, the
organisation formed two
separate companies, McCall
Gardens Community
Foundation Limited and
McCall Gardens Community
Services Limited.
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This was a huge task and my
thanks go to Belinda
Colombrita, Catherine Wilson,
Diane Keaton and the team
for the huge effort involved in
achieving this. Catherine
Wilson led this challenge
through to its completion and
in August last year retired. I
would like congratulate
Catherine for her great
achievements and wish her a
long and happy retirement.
It is with pleasure that I am
able to present the Annual
Report for year ended 2021.
Considering the extremely
challenging year we have just
experienced, it is very pleasing
to be able to report a group
operating profit before
extraordinary items of
$1,675,081, compared to a
surplus of $2,501,071 in 2020.

The main changes were represented by
COVID funding received in FY2020 of
$806,713 for assistance during the first
phase of the pandemic on condition
that it was repaid in the following year,
and this has been fully repaid.
At 30 June 2021, interest received on
McCall investments were $34,293. Cash
reserves at 30 June 2021 were
$13,738,840 compared to $14,912,005 at
30 June 2020.
I would also like to acknowledge with
thanks the generous bequest of
$100,000, received from the estate of
the late Betty Buchner.
It’s been another very busy year as
McCall Gardens continues to progress
several large and exciting projects,
including the Community Hub and Box
Hill Master Plan.
My sincerest thanks to Finance Manager
Diane Keaton for her tireless work. I
would also like to thank my colleagues
on the Board and all the staff at McCall
Gardens for their outstanding support
and assistance. McCall Gardens have a
great team of people!
I would like to wish everyone a Merry
Christmas and I sincerely hope a happy,
healthy & COVID free New Year.

Steve Chatman
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Financial Overview
STATEMENT OF FINANCIAL POSITION
For the year ending 30 June 2021
Consolidated Financial Statements for McCall Gardens Community Services
Limited and McCall Gardens Community Foundation Limited.
ASSETS

2021

2020

Cash Assets

4,915,980

5,125,005

Other Financial Assets

8,833,860

9,787,000

920,928

294,959

4,170

9,171

14,674,938

15,216,135

5,635

7,045

Property, Plant and Equipment

17,775,723

18,256,217

Total Non-Current Assets

17,781,358

18,263,262

32,456,296

33,479,397

Payables

335,331

1,401,094

Provisions

701,476

689,120

1,036,807

2,090,214

Provisions

64,392

69,682

Total Non-Current Liabilities

64,392

69,682

1,101,199

2,159,896

31,355,097

31,319,501

3,443

5,166

31,351,654

31,314,334

31,355,097

31,319,500

CURRENT ASSETS

Receivables
Other
Total Current Assets
NON-CURRENT ASSETS

Other Financial Assets

Total Assets
LIABILITIES
CURRENT LIABILITIES

Total Current Liabilities
NON-CURRENT LIABILITIES

Total Liabilities
Net Assets
EQUITY

Reserves
Retained Earnings
Total Equities
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STATEMENT OF PROFIT OR LOSS AND OTHER
COMPREHENSIVE INCOME
For the year ending 30 June 2021
INCOME

2021

2020

Funding - Federal & State

11,110,753

11,373,757

Fees

1,056,159

1,081,728

107,026

1,715

Interest

34,293

146,518

Other Income

122,195

151,525

Total Income

12,430,426

12,755,243

20,000

14,000

137,132

135,088

577,400

646,799

8,896,909

8,512,168

Legal & Professional Fees

287,416

93,809

Participant Activities

184,451

217,470

Repairs & Maintenance

179,829

183,917

80,734

61,156

Utilities

134,420

116,523

Other Expenses

257,054

273,242

Total Expenses

10,755,345

10,254,172

1,675,081

2,501,071

-

410,000

Box Hill Development Project

(984,318)

(63,830)

Other Development Costs

(653,442)

(142,520)

37, 321

2,704,721

Movement in Reserves

(1,723)

(923)

Total Other Comprehensive Income

(1,723)

(923)

Total Comprehensive Income

35,598

2,703,798

Donations & Bequests

EXPENSES

Auditors Remuneration
Computer & IT
Depreciation & Low Cost Equipment
Employment Expenses

Motor Vehicles

Net Operating Surplus

Property Funding Capital Grants

Net Surplus
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At a Glance
FOR THE YEAR ENDING 30 JUNE 2021

ASSETS

LIABILITIES

Cash Assets

Payables

Receivables

Provisions

Other
Financial
Assets
Property, Plant
& Equipment

INCOME

EXPENSES

Funding

Employment

Fees

Depreciation

Donations

Administration

Other Income

Operational
Other Expenses
Development Costs

McCall Gardens Community Foundation Limited Members receive a full set of
audited accounts.
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McCall Gardens
would like to
acknowledge the
following funding
authorities,
Commonwealth
Department of
Health and the
National Disability
Insurance Agency.
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CEO's
Report
Image: Belinda
Colombrita, CEO

RESILIENCE TURNED
DETERMINATION
I have been writing CEO
Annual Reports for many
years. For me, this involves
sitting down to draft a
collection of exciting stories
and events that have taken
place and reflect on the
amazing things that staff and
participants have achieved
over a period of time.
This year is no different,
however there are no
spectacular goals that have
been achieved or trips to
admire. The most significant
thing to report is that the
community of McCall is safe
and well, thanks to the
dedication of the staff at
McCall and the support of all
the participants and their
families.
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In last year’s report I spoke to
you about the resilience of the
team and participants during
what I thought was the most
challenging time we would
face. Since that time the
resilience has turned to
determination to ensure that
McCall has a COVID-19
response plan that we can all
rely upon in the event of a
positive case, whilst balancing
the welfare of all who have
been impacted by the
restrictions.
Despite these challenges we
were fortunate to have been
able to celebrate Christmas
with staff and participants.
This was the first time we had
all seen each other for months
after the restrictions of 2020.

We were also able to come
together as a community in
April 2021 when all members,
families, staff and participants
had the opportunity to take
part in the Autumn Festival at
Terry Road, Box Hill. It was an
amazing celebration where
new families were able to
meet the existing members
and their families.
We were also very proud to be
awarded 2020 Workplace of
the Year by The Voice Project.
This was the result of a sector
wide staff engagement survey
where everyone is
benchmarked based on
feedback in key areas of
employment satisfaction.

In April 2021 McCall jointly
made a statement with The
Junction Works announcing
our intention to merge. These
discussions have been ongoing
and the board and
management have been
working closely with The
Junction Works to progress
discussions. Although these
discussions are a very
important step in meeting our
strategic goals, it was agreed
to slow the discussions so that
management can focus on
service delivery during this
difficult period.

The work on the subdivision
and development of a
Community Hub continues as
we make steps towards
finalising the plans for the
future of the land gifted by
William McCall many years ago.
As we look towards 2022 we
are looking at our Roadmap
back to a 'COVID safe normal'
where services will be able to
continue and individuals will
be able to live more freely.
I would like to thank the Board
of Directors for their support, in
particular Dan Reeve, Steve
Chatman and Lino Caccavo as
Chairs of Board Committees.
Each of them has provided the
Executive Team with valuable
advice and guidance
throughout the past 12 months.
Also, I would like to thank the
other members of the
Executive, Belinda Reeves,
Nilufer Hira and Diane Keaton
who lead by example each and
every day.

Belinda
Colombrita
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Our Services
Specialist Disability Accommodation

Community Participation

Support Coordination

School Leavers Employment Supports

Short Term Accommodation

Supported Independent Living
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Services Snapshot
83 participants

supported
77% Male

Participant Age

23% Female

34

0-15
16-25
26-35
36-45
46-55

PARTICIPANTS
WELCOMED

56-65
66+
0

10

20

30

310,741
HOURS OF DIRECT
SUPPORT PROVIDED
18

1,231
HOURS OF SUPPORT PROVIDED
TO CHILDREN AND TEENS
THROUGH SCHOOL HOLIDAY
AND SOCIAL PROGRAMS

44
PARTICIPANTS
PROVIDED SUPPORT
COORDINATION

SLES
PROGRAM
LAUNCHED
SUPPORTING 2
PARTICIPANTS

9 SUPPORTED INDEPENDENT LIVING HOMES
1 SHORT-TERM ACCOMMODATION HOME
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Our Vision
To be a leader of a community
focused on Ability

Our Mission
To provide high quality,
personalised supports to
Our Mission
empower
people
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Our Values
Achieve - To always use our skills and knowledge
to the best of our ability to achieve great
outcomes for everyone.
Belong - Strive to create environments where
barriers are removed and opportunities are
explored.

Inclusive - To ensure that all things that we do is
with the view to include all people.

Leader - To lead by example by creating a culture
of influence, honesty, passion, dedication and
empathy.
Integrity - Demonstrate sound moral and ethical
principles every minute of the day regardless of
who might be watching.
Teamwork - To embrace the notion that 'two
heads are better than one' to collaboratively work
towards a common goal.

You - Always take care of you. It is 'you' that
McCall Gardens needs to survive and thrive.
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Our History
EARLY 1950s
McCall Gardens was formed in the early
1950s after parents with handicapped
children had come together with a view
to establish a suitable place for their
children to live.

1954
Founding member, Mrs Hazel Nelson,
approached Sir William McCall to
purchase the land at Box Hill, which he
later donated to the association. The
association then purchased additional
acreages surrounding the site.

1958
McCall Gardens home was officially
opened on 27 September 1958 with 14
residents. In the early days the residents
and staff farmed the land and also
operated a small piggery.

1965
A swimming pool was added to the site
to improve the residents’ confidence
and wellbeing.
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1969
The Manager’s Cottage was completed.
This building has more recently been
used for Community Participation
Programs.

1975
The original wood and fibro buildings
were replaced by Ross House to house
44 residents.

1980s
Improvements were made to the
kitchen which remained in operation
until mid-2018.

1983
Further extensions were completed on
Ross House to allow for 73 residents.

2004
McCall Gardens celebrates its 50th
birthday.
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2016
McCall Gardens welcomes the
introduction of the National Disability
Scheme (NDIS).

2018
Ross House closes and residents move
into purpose-built community homes.

2019
McCall Gardens continues to expand its
services which now include school
holiday programs, school leavers
employment supports, short-term
accommodation and support
coordination.

2019
McCall Gardens updates its logo and
branding. The new design reflects who
we have evolved into as an organisation
and our focus on empowering clients to
live their best lives

2020
McCall Gardens is awarded the Voice
Project's 'Best Workplace' award for
2020.
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2020
The Manager's Cottage undergoes
improvements and is reopened as Sue
Hawkins Cottage on 16th March. The
cottage is named in recognition of staff
member Sue Hawkins, who completed
over 37 years of service at McCall
Gardens.

2020
The organisation forms two separate
companies, McCall Gardens Community
Services Limited and McCall Gardens
Community Foundation Limited.

2020
McCall Gardens becomes a registered
provider with the NDIS Quality and
Safeguards Commission.

2021
McCall Gardens updates its Vision,
Mission and Value Statement. The new
statement reflects our shared values as
an organisation and our commitment
to provide high quality, personalised
supports to empower people with
disability.
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Focused
on
Ability
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Staff Snapshot
20 employees achieved
an employment
milestone of 5, 10, 15 or
20+ years of service
In 2020 our Employee of
the Year initiative was
launched

119 employees

28% Male

28

72% Female

30%

46%

24%

Full-time
employees

Part-time
employees

Casual
employees

Best Workplace
2020
McCall Gardens was awarded the Voice Project's 'Best Workplace' award for
2020 which recognises organisations which have achieved exceptional levels of
employee engagement and satisfaction. We are so proud of our staff and are
delighted that they feel supported, empowered and engaged!
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Employee of the
Year 2020
In 2020, McCall Gardens launched its
Employee of the Year initiative. The
recipient was announced at the McCall
Gardens Christmas Party, held on 3rd
December 2020. A huge congratulations to
Robert Troia, who was voted the Employee
of the Year 2020!
Rob was nominated by his peers for the
following reasons:
"Going above and beyond - nothing is
ever an issue!"
"His attitude towards his work, his
dedication and can-do approach to
everything has made such a difference
to our workforce!"
"He is very efficient and will action tasks
so quickly. He is a great asset to the
team!"

Employee Spotlight - Robert
Troia
We caught up with Rob to ask him a few
questions and get to know him a bit better.
How long have you worked at McCall
Gardens? I have been working at McCall
Gardens for 17 months.
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Image: Robert Troia,
Employee of the Year 2020

Can you tell us a little bit about
your role at McCall Gardens? It has
various roles from maintaining lawns
within the McCall houses and large
properties to changing light globes. It
is a time management role, lots of call
outs and organising contractors while
juggling your own tasks. I do like a
challenge and this role is great for
that reason. I'm looking forward to the
future with more challenges.
What was your first ever job and
what did you learn from it? My first
ever job, well, it was not for someone
with back problems: brick-cleaning,
the object being to clean lime off the
bricks so as to reuse them. The tool
used was an axe, one side with a
blade other side was the butt. The
object was to hit each brick with the
butt side and then scrape the lime off
the brick with the blade. As there are
6 sides on a brick it’s time-consuming.
I could only do 1500 bricks a day for
$30.00 (this is back in the 70s)!

What do you like best about
working at McCall Gardens? What’s
not to like? Staff and clients make you
feel that you want to come to work
every day. The organisation bends
over backwards to help you whenever
you need it. (Dream job!)
What is one thing about yourself
that would surprise people? I have
done 4 City to Surf runs, my best time
is 78 min. (Oh, I also lost 100 kilos!)
It's your last meal, what's on your
plate? Cheese, cabanossi and a bottle
of red wine. (Take me now!)
What is the best piece of advice
you've ever been given? Do not put
off for tomorrow what can be done
today. You should not get a hair cut,
you should get them all cut. And if it
rains, take an umbrella .
What's on your bucket list for the
future? Maybe to get a carpark
named after me when I retire from
McCall Gardens, or a jet power boat
ride.

"Staff and clients make you feel that you want to
come to work every day. The organisation bends over
backwards to help you whenever you need it."
-Robert Troia
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Employment
Milestones
A huge congratulations to all our employees who have reached a 5, 10, 15 or 20+
year employment milestone! Our employees at McCall Gardens are the
backbone of our success, and our employment milestone awards are an
important way for us to recognise their contribution. We’ve captured a few
comments about what the highlights have been for some of these valued
employees during their time at McCall Gardens.

5
YEARS

10

15

YEARS

YEARS

20
YEARS

10

15

YEARS

YEARS

JEAN FIELDS

STELLA DOUGLAS

5
YEARS

DENINE DELAMOTTE
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+

"During the past 15 years whilst working
at McCall Gardens, I have seen many
positive changes that I believe have
benefited our residents and staff. I feel
fulfilled by the work I do, enjoy working
with my colleagues and I’ve loved seeing
the men transition from Ross House into
their beautiful homes."

5

5

5

IFEOMA OBIDI

SHONA O'DONOGHUE

JENNY QUINN

YEARS

YEARS

5
YEARS

YEARS

"I have always
loved my role and
working with the
clients of McCall
Gardens, it is a
great privilege
watching them grow
in their forever
homes."

DEBORAH CARTY

5

10

YEARS

YEARS

ELMER JAVIER

NASER EGHBALIFAM

5
YEARS

5
YEARS

DEEPAN KAFLEY

"I have had the
pleasure of working
with amazing
people who have
made my job as a
disability support
worker more
joyful."

CATHERINE MOIR
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5

20

JOSHUA HALDANE

ALLISON BUGEJA

+

YEARS

YEARS

"I have been working nearly 21 years with
McCall and I have seen a lot of changes
over the years. The biggest and most
exciting thing that has happened is all the
men have moved into their lovely homes
and it was a great experience to be able
to see the change and how happy they all
are. It has been a pleasure working with
all the residents and hopefully a lot more
years to come."

10
YEARS

KWAN HUADCHAI

5

5

PAMELA HANNING

HEATHER DYBALL

YEARS

"When I first started the men still lived in
Ross House and the homes were being
built. The clients always come first and
this was a huge influence for me to accept
employment at Mc Call. Five years later
we have beautiful homes and clients are
happy. I am enjoying the progression of
where Mc Call Gardens is heading and
proud to be working with the company."
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YEARS

15

5

YEARS

YEARS

DIANE COLLINS

RAHLEEN SAN JUAN

"Being with this
institution for 5
years has been
both challenging
and fulfilling for
me. I am grateful
to have gained a
second family."

5
YEARS

HAYLEY DREWE

"Here I am 5 years later, in a career
that I love, enjoy and am passionate
about and have never looked back. It’s
such a nice feeling knowing I come to work
and have such a special connection with
our participants and staff and having
that makes my day so much easier and
fun. It has been a pleasure working for
an organisation who knows how to make a
friendly and uplifting work environment."

5
YEARS

DONNA PITT
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Our COVID-19
Response
As COVID-19 continues to significantly impact our lives, McCall Gardens
maintains its response by prioritising the health and wellbeing of employees,
families, advocates and the people we support. As the COVID-19 pandemic is
evolving, we're diligently following the directives we receive from NSW Health,
and constantly changing our COVID-19 response accordingly. Always mindful of
the needs of the people we support, we've adapted the way we work to limit the
impact of these changes whilst minimising risk to staff and participants. To
ensure everyone is kept up to date, we have provided regular communications
to employees, families, advocates and participants. From the outset of the
COVID-19 pandemic we put in place comprehensive health and safety measures
to protect our community. These included:
Development of COVID-19 Policy, Mask Usage Policy and COVID-19 Response
Plan
Enforcing social distancing, where possible
Providing staff with suitable PPE and training to work safely
Ensuring frequent hand washing and sanitisation of surfaces
Advising administration staff to work remotely, where possible
Providing support and training for participants in hygiene and social
distancing practices
Encouraging the use of face masks for participants
Introducing temperature checks and QR check-in for staff and visitors
Encouraging participants to engage in virtual catch ups with family and
friends
Encouraging staff to access the Employee Assistance Program for support
Postponing events and/or holding events virtually
Temporary suspension of Day Program
Delivery of Community Participation Program to participants in their own
homes
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RESPONDING TO OUTBREAKS
In the past year, COVID-19 outbreaks in Greater Sydney have affected our ability
to move around and gather together and have disrupted service delivery at
times. In response to these outbreaks we have introduced additional precautions
alongside government recommendations. These included:
Registration as a COVID Safe business with the NSW Government
Development of Site Access Policy
Implementing a mandatory COVID-19 testing regime for staff
Encouraging staff and participants to obtain a COVID-19 vaccine
As COVID-19 continues to be a part of our lives, we are committed to ensuring
we continue to innovate, finding new ways of providing high quality,
personalised supports, while prioritising the health and wellbeing of our
community.

COVID-19 VACCINATION
As of August 2021, 100% of McCall Gardens
Supported Independent Living Participants
have received both doses of an approved
COVID-19 vaccine.
As of October 2021, 86% of McCall Gardens
employees have received both doses of an
approved COVID-19 vaccine.
To facilitate the vaccination process, McCall
Gardens held vaccination clinics at our
Community Hub on 18th August and 8th
September for employees, participants and
families to receive the Comirnaty (Pfizer)
COVID-19 vaccine.
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Life in Lockdown
2.0
As COVID-19 continues to significantly impact our lives, we continue to be
amazed by the innovation, creativity and resilience of our staff and participants.
Our staff have worked hard to make the most of a bad situation and have spent
time in lockdown supporting participants to get their hands dirty with paints,
their bodies active with exercise, their minds sharp with learning activities and
their connections alive through virtual catch-ups. Our aim is for participants to
look back on their COVID-19 journey and recall some happy memories. Here are
some we’d like to share.

1

2
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6
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7

9
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12
13
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1. Peter V and Peter L celebrate Peter L's 60th birthday. 2. Neil shows off his
painted craft. 3. David celebrates his 62nd birthday. 4. The residents at George
House, Keith, Peter S and Peter L are supported by Disability Support Workers
Rebecca Gibbons and Tara West to make a cake for Peter L's 60th birthday. 5.
Tony and Michael enjoy a board game together. 6. Jimmy shows off the freshly
washed van. 7. Mark celebrates his 50th birthday. 8. The residents at Elizabeth
House, Mark R, Jon, Mark J, Tim and Philip, enjoy a BBQ lunch. 9. Mark makes a
Disney-themed scrapbook. 10. Disability Support Worker Nicole Moss supports
Mark on the computer. 11. Jimmy shows off the bird feeder he has made; 12. Ron
cooks sausages for a BBQ lunch. 13. Tony and Ron enjoy a game of tetherball. 14.
Andrew waters the garden.
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Strategic Focus
2020/21 marked the second year of our Strategic Plan 2020-2023. The Strategic
Plan aims to achieve our Vision by working towards five strategic outcomes:

Market Leader in Service Delivery
McCall is focused to provide participants with an experience
that supports their individual needs on a daily basis in
consultation with their families or support network.

Provide Dynamic People, Learning & Cultural
Opportunities
McCall is focused to provide a range of career development
opportunities for all staff, to ensure that flexible working
arrangements and training is offered to ensure exceptional
service delivery and enjoyment for all.

Superior Governance
McCall will ensure that it has superior governance structures
in place to provide participants, staff and stakeholders with
assurance that we are accountable for our actions and ensure
that all things we do meet legislative requirements.

Ensure Innovative Growth
McCall will ensure that growth is in line with financial
opportunities that may arise whilst ensuring the current
needs of participants are enhanced.

Equality for People with Disability
McCall will endeavour to ensure that the voice of people with
disability is heard, understood and respected within our
community.
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Our Structure
PEOPLE WE SUPPORT
And their families, guardians or advocates

DIRECT SUPPORT PROFESSIONALS
Disability Support Workers + Recreation & Lifestyle Officers

COORDINATORS
ADMINISTRATIVE
SUPPORT
Payroll, Accounts,
NDIS Finance, HR
Admin + Executive
Assistance

TEAM LEADERS
Accommodation +
Recreation & Lifestyle

Quality Assurance,
Health & Wellbeing,
Participation
Engagement, Support
Coordination,
Rostering
Administration +
Maintenance

MANAGERS
Operations Manager, Finance Manager & Human Resource Manager

CEO

BOARD OF DIRECTORS

BOARD OF DIRECTORS

Foundation

Services
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Board of
Directors
McCall Gardens is governed by two Boards of Directors (made up of not fewer
than four and not more than ten persons):
The McCall Gardens Community Services Limited Board of Directors; and
The McCall Gardens Community Foundation Limited Board of Directors.
In 2020/21 there were 7 Directors who sat on the Foundation Board and 5
Directors who sat on the Services Board.
Board members undertake to provide sound governance and effective
leadership to the organisation by ensuring that the organisation has clear
strategic directions, an effective policy framework and adequate internal
controls to ensure sound financial management, risk management, legal
compliance and compliance with policies and procedures. The Board is
accountable to the membership and provides direction for the Executive.

DAN REEVE
Chair - Foundation & Services Board
Chair - NDIS Quality & Safeguarding Committee, Member Development & Asset Committee & Finance Audit & Risk
Committee

Dan joined the board in 2011 and was appointed as Chair of
the Foundation and Services company in November 2019. He
is a Civil Engineer by profession with 35 years experience and
is currently the Market Director for Transport & Logistics with
SMEC Australia. Dan has served on the Finance and Property
Committee (Uniting Church – Parramatta & Nepean) and
supported people with disability through his active
involvement with Sydenham Bankstown Challenge
Foundation. His brother Paul is a resident at McCall Gardens.
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STEVE CHATMAN
Vice-Chair & Treasurer - Foundation Board, Vice-Chair Services Board
Chair - Finance Audit & Risk Committee, Member Development & Asset Committee

Steve Chatman was appointed to the Board in April 2008,
shortly after elected to the office of Treasurer and in
November 2019 took on the role as Vice-Chair. For nearly 20
years he worked as an accountant in various companies. For
the past 27 years he has been a director of his own company
involved in providing infrastructure for communications
services in both the government and private sectors. He is a
past president of a scout group and for some 25 years was
involved in soccer in the Gladesville/Hornsby region including
a past president of his local club and served as secretary of
the Association for 5 years. His brother David is a resident at
McCall Gardens.

JAYNE BURROWS
Secretary - Foundation Board, Director - Services Board
Member - Development & Asset Committee

Jayne Burrows (nee Dingley) was appointed to the Board in
1998. Her brother David has been residing at McCall Gardens
for the past 34 years. In the past 20 years her employment has
been based in the health sector where she was a partner and
manager of a large, well-established Eastern Suburbs Physio
Practice. She is now owner and director of an Integrated
Complementary Medicine Centre, aimed at helping people to
recover from chronic illness and pain through improving their
lifestyle choices and physical and emotional health. Jayne is a
Mind Body Medicine Practitioner, and founder and past
treasurer for the Integrated Complementary Medicine
Association. Jayne looks forward to continuing her
commitment as a Board member, to further the wellbeing
and happiness of its residents.
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IAN CHATMAN
Secretary - Services Board, Director - Foundation Board
Member - NDIS Quality & Safeguarding Committee

Ian was appointed as Director by the Board in November 2013.
He was in the IT Industry for over 43 years managing
telecommunications for large corporate and government
organisations. Before retiring in 2015, Ian managed
telecommunications for the Suncorp group of companies for
over 12 years. He has significant experience in managing
people, suppliers and budgets. Ian was heavily involved for
over 12 years in the administration, management and
coaching of cricket and soccer for the Baulkham Hills Sports
Club and for the Parramatta District Cricket Association where
he held various positions on boards and committees and was
also involved as a player in senior cricket. His brother David is
a resident at McCall Gardens.

KATHRYN HARWOOD
Director - Foundation & Services Board
Member - NDIS Quality & Safeguarding Committee

Kathryn was appointed to the Board of Directors in November
2008. She was formerly a Computer Analyst for Qantas for 18
years and involved in Project Management. Kathryn has been
involved in singing and music most of her life and has been a
member for 30 years of the Sydney Philharmonia Choir. She
has been a member of the Parish Council for the Anglican
Church of Newtown and more recently of Ashfield in 2005-6
and 2016 and was a member of the Camperdown Cemetery
Trust. Her brother Chris is a resident at McCall Gardens.

46

LINO CACCAVO
Director - Foundation Board
Chair - Development & Asset Committee

Lino was appointed to the Board in May 2020. With
qualifications in Civil Engineering, he has worked with major
listed Australian property companies since 1990 as a Site
Engineer, Project Manager and Development Manager on the
refurbishment and development of commercial office
buildings and shopping centres. More recently, he has assisted
in securing development approvals for large and complex
commercial development initiatives as a strategic advisor in
government policy and stakeholder engagement. Lino is a
member of Property Council of Australia’s National Cities
Roundtable and the NSW Planning Committee and CBD
Taskforce. He is a past board member and president of the
Australian Graduate School of Management Alumni Board
(2001-2004) after graduating with an Executive Master of
Business Administration in 2000.

ROSS GREEN
Director - Foundation Board
Member - Development & Asset Committee

Ross was appointed to the Board in 1995 and in 1997 to the
position of President, a role he held until November 2019. He
has had over 40 years’ experience in the construction and
property development industry. Ross was
Alderman/Councillor for 18 years and Mayor of the
Municipality of Kogarah for three terms. Together with wife
Jeanette, he has had over 30 years community involvement in
the St George District raising in excess of $100,000.00 for
charity. Ross is past patron of the Red Cross and Meals on
Wheels. His brother-in-law, the late John Rhodes was a
resident at McCall Gardens.
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Executive Team
BELINDA COLOMBRITA
CEO

BELINDA REEVES
OPERATIONS MANAGER

NILUFER HIRA
HUMAN RESOURCE MANAGER

DIANE KEATON
FINANCE MANAGER
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HEAD OFFICE
10-32 Terry Road
BOX HILL NSW 2765
02 9679 1031
admin@mccallgardens.org.au

POSTAL ADDRESS
PO Box 406
RIVERSTONE NSW 2765

WWW.MCCALLGARDENS.ORG.AU

